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Abstract

The aim of this article is to monitor the outconfepoofessional training courses programmed in the
Veneto Region, the potential, positive repercussion the labour market and, consequently, on the
wellbeing of the community. By means of the humapi@l concept, it can be evaluated if those
students, who successfully finished their professidraining courses, were able to see if theining
curriculum had been suitably valorised, which welsieved by being able to start work in line witleith
qualifications, both quickly and positively, thegchobtained. Using the data derived from the wickssp
network of training agencies present in the Ventte,quantitative and qualitative characteristitthe
courses have been analysed, subsequently idegtifyia profiles of those who qualified and their
outcome in gaining access to the labour market.

Key words: human capital, professional trainingolar market

I ntroduction

The socio-economic and cultural development modeiany Italian regions, which has
succeeded in uniting high levels of productivityttwa strong hold on the social fabric, must
deal with the challenges of the profound changeishspreading through the world of work and
which is redesigning the territory’s social geodrap

Increasing workers’ human capital stock, payingatgeattention and placing resources into
professional training, represent strategic chotbas have enjoyed positive repercussions not
only in the advance of a territory’s social andtuxdl progress, but also in the corporate
system'’s development as a whole.

The valorisation of human capital is a processchvidould, potentially, be managed right
from school, in particular, those schools whichyenihnan others, are called to prepare pupils to
directly enter the world of work, such as thosevphiog professional training. This anticipatory
socialisation in the role of aorker is really effective if virtuous networks betweercdb
government, professional training centres and lessies, are activated throughout the territory,
where effective information required for programginaining projects circulate and for access
to the world of work, within a reasonable periodiofe, for those who qualify.

Central, therefore, to the theme is the actioniatatvention aimed at valorising the human
capital of future workers, who, today, are attegdprofessional training courses, with the
objective of creating the optimal conditions to m#dee demand and offer of work and to
guarantee the maximum level of occupation, esggcinong the younger generations.
Therefore, it is necessary to pay attention tortlesiry routes and the ways in which to
implement them. Suitably sustaining their passagm fthe world of school to the world of

! This article has been made possible thanks teetearch scholarship donated by Verona Univer§itgnced by
the Veneto Region, with a contribution from the Fagan Social Fund during the academic year, 2010-201
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work represents not merely a valid instrument whatilitates socio-cultural integration, but,
also a means of prevention and control from hapdstiomy and deviance.

The theme of human capital has assumed, over ghdda years, constant attention and
importance, for the scientific community, which hbeen confirmed by the ever greater
numbers, research and publications generated ésnational organisations (such as, the OECD
(the Organisation for Economic Cooperation and Depatent and national ones (such as
ISTAT) (the ltalian Board of Statistics), besidésngiful, scientific productioh.

Human capital is a complex and articulated concapt general level, it is placed in a
sphere of importance which refers to the totalityagulties and human resources — knowledge
acquired through the course of a life-time, edacgtinformation and technical capacities —
which permit individuals to carry out specific atties and achieve established objectives.

If, from an economist’s point of view, the idealaxnce for human capital is represented by
work, or better, by the quality of work and theamgsation of the production process, which are
capable of conditioning the entire production andn®mic development, from a point of view
which is aimed more at the analysis of society @mathanges, attention is, instead, focused
more on the training processes and the productidncaculation of information. Coleman’s
consideration makes it clear what approach isvab within this scope:

Probably the most important and most original dgwelent over the last thirty years,
within the scope of studies on education in thenenuc area, has been the concept of
physical capital, traditionally ‘linked’ to that afstruments, machine tools, equipment
and other devices suitable for the production mecean also be extended to include
human capital. Just like physical capital, whiclfolsned from working materials in such
a way as to create tools that are able to fa@ligatd improve production, human capital
has been created starting from personal changeshvauicur thanks to acquiring skills
and abilities used to act in new ways (Coleman 1980- Translation by the author).

The central role is undertaken, from this pointvigiw, by the training processes which, in
the more modern sense, are no longer tasgjety and exclusively during the schooling period,
as an introductory phase to the definitive andversible entry into the world of work, but are
of importance throughout a life-time, which is désed more explicitly by the expression, life-
long learning educatiorEducation becomes a production element of humaitataghen, by
means of a learning process, gaining knowledgetecithical capacities, the population of a
specific, social context is capable of appropnativeloping working skills and capacities.

At the same time, the information and its suitadmhel widespread circulation, carry out a
fundamental role in promoting training curriculuthst are in “harmony” with the territory’s
requirements. Thus, the information networks agquiogether with the litdong learning
education process, a primary role in the creatiah\walorisation of human capital.

The definitions that the various authors offer asning the concept of human capital are
numerous and placed at various levels. What theus definitions have in common is the
strong connection with formal education and tragnibut also with other forms of learning
which are derived from belonging to specific sociatworks. The definition offered by the
OECD, which better than others collects and sunsaarall these elements, refers to human
capital as being the totality of “individual knowlige, capacities, skills and attributes, which
facilitate personal, social and economic wellbei(@ECD, 2001).

Human capital is produced and used not only in &reducation or in training, but also in
the primary networks, workplaces, formal and infaliearning, pro-social activities and civil
commitment. Even the socio-cultural and relatioo@ahtext, in which this interaction takes
place, performs an important role in the productignamics of human capital, as a number of
authors have shown when describing the reciprooahections between human capital and
social capital, implied as being the product ofigoelations and, therefore, a relational asset

2 The following authors may be referred to for atiahsurvey on the subject of human capital: Becke82, 2008;
Garonna P., Nusperli F., Silvestrini A. 2003; Cipaok, Sestito 2010; Coleman 1988, 1990; Visco 2011.
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par excellencé Besides these elements, another factor should laés added, which is
represented by information, the quality of the same its possibility to circulate by means of
suitable channels. In contemporary society, in otdedevelop human capital, it is important
that the training process is accompanied by a wmootis and suitable flow of information,
which become essential elements to produce suitahieing processes and, consequently,
higher levels of human capital. It is not by chatitat recommendations to increase human
capital have increased over the last few yearsc(yi2011). Ever more emphasis is being
placed on the necessity of “investing in knowlediget with the warning of expanding in which
way and how to increase those “skills” which widl kequired more and more.

Starting from these theoretical assumptions, threeige objective of this research is that of
defining and representing the “skills” and humapitzd stock, within a specific, geographic and
temporal context, which professional training igalsle of providing and evaluating the
outcome in the local work market.

The specific objective is that of evaluating whetipeofessional training is capable of
benefiting those students, who have qualified tisgmwork. In other words, to understand if,
for those students who have just concluded thehictums, professional training represented
an experience that was capable of positively intcaty them into the world of work, thus,
valorising their human capital, or rather their Whexge, education, information and technical
capabilities.

1. Professional training and the valorisation of human capital: empirical research
1.1 Methodologies

The techniques and models aimed at measuring hoapatal are numerous, not only due to
different, theoretical formulation, but, also dwethe diversity of methods and information on
which measurements are based, in order to obtéimble values concerning the stock of
individual and collective human capital (Nosveli®). It is within the economic scope, more
than others, that the debate is intense conceththeoretic and technical foundations relating
to the measurement of human capital and, for #asan, the chosen method cannot but make
reference to the analytical routes present withiis scope. In the considerations made by
Baldassarini and Righi (2010), human capital measent approaches are gathered into three,
macro groupings:

« Prospective:is based on the capacity of human capital to ge@déncome. In
order to measure the effects of investment, tletitile income is calculated discounted
back to a certain date.

e Educative performancemeasures human capital with indicators such as the
workforce’s total number of years of schooling, thedationship between public
investment in training and the GDP, the number diicational infrastructure units,
public investment in education pro capita, teachedent relationships and other
indicators.

*  Cognitive skills:considers the quality of the years passed by tingdests in
terms of cognitive abilities that have been leard developed. Given the fact that the
abilities they have achieved are directly connedteéhvestment, the human capital
depends on the quality of the educational order.

In view of the theme dealt with through this resbaian approach which focuses attention
on educational performance has been chosen, dietisevaluate the effectiveness of those

® The concept of social capital has provoked lid#pate and intense confrontation among scholangreTare many
contributions and considerations on this contemtl pst as many the fields of application. For mitidl in-depth
investigation within the scope of Italy, pleaseereb: Andreotti, Barbieri, 2003; Bagnasco, Pis®izzorno, Trigilia,
2001; Cartocci 2007; Di Nicola 2006; Di Nicola, Stani, Tronca 2010; Donati, 2004, 2007; Forsé, Tap2005;
Tronca 2007.
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who have qualified starting work and after termimgia professional training curriculum. Given
the nature and type of the information that has\lrevided by the ENAIP Veneto, the choice
of the indicators to evaluate educational perferteahas been placed on the following
variables, the:

. number di students who are in work a year aftelifyirsy
. number di students who have found a coherent otiompa year after
qualifying

In order to retain that the human capital accuredldty the students, who have qualified,
has been effectively valorised, reference is made fpercentage of individuals who were
employed, which is higher than 80%, at a year featieving their qualifications, a value that
the Veneto Region has indicated as being positiled Verde. Veneto 2020: 182

Since this research is only and exclusively plasgitiin the scope of the data which has
been supplied by the ENAIP Veneto structures, @salts cannot be generalised to include all
those who have qualified from professional trainaiga regional level, but is only valid for
those who have qualified through the ENAIP, dutimg five-year period running from 2003 to
2008.

1.2 Starting work indexes concerning those who loanadified

Empirical research is structured to start from taloiasé that contains the follow up of the
ENAIP Venetd courses that ended in the five-year period runtiiogn 2003 to 2008. By
means of the analysis of second level data, it pessible to underline and expand the most
important elements in terms of levels concerniragtisty work, occupations coherent with the
qualification and those with no employment, concegrthe approximately 14,000 who, during
this period of time, obtained their professionalaimas from the ENAIP centres in the Veneto.
The database analysis conducted using the SPS&geadken, permitted further elaboration, in
terms of intersection among the variables relativepositive entry into the labour market
(finding an occupation coherent with their professil qualification), the students’ gender
(male/female), the type of courses (technical/meiciad, wellbeing, catering/tourism, nurses’
aides/orderlies, administrative and commercial) #mal territorial centres (Belluno, Venice,
Rovigo, Treviso, Venice, Verona and Vicenza).

The nature and type of the ENAIP courses in the-yiwar period running from 2003 to
2008, were structured around 873 courses, progranimg0 provincial centres. The students
who qualified amounted to 13,822, of which 8,007evmale (57.93%) and 5,815 were female
(42.07%). The follow up (produced one year aftaalifjaation) made it possible to collect the
information on the outcome further to entry int@ tvorking environment of those 13,122
individuals (94.94% of the students who qualified).

From now on, the reference population for the aialyonducted by this research is
represented by those former students who answieeeBNAIP operator’'s questions after a year
from qualifying, and with reference to whom it wagssible to draw up a follow up file. In
relation to such a high number of cases (more 13a000), the missing quota of approximately
5% of the total number of cases, cannot be coreidas having any important impact on the

* The database has been provided by the ENAIP Véteaolquarters, which has its premises in Venice. Tallow
up is the procedure that is activated by the psidesl training centre after a year has elapsecesine courses
ended, to collect a totality of information conregtto the students who have qualified’s positiothweference to
the labour market.

> EnAIP Veneto is a non-profit making social entegr promoted by the ACLI - (the Italian Christisvorkers
Association), which has been active since the 19%0'the field of professional training for workeaad young
people, in the various production, primary, secon@dad tertiary sectors. The EnAlP Veneto’s migsionsists in
planning and supplying professional orientatiorvises, training and accompaniment to work, aimeenaburaging
social integration, the growth of territorial ecames and working organisations, as well as thegssibnal and civil
development of individuals through work.
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following considerations and that any, eventualialeans have been distributed uniformly
among all the individuals who were traced (700ajLit3,822).

With reference to the starting work indexes, aftee year from having obtained their
professional qualifications, at an aggregate lahel data collected has produced this situation:

. 12,412 former students were employed (94.59% otlieofotal who replied);

. 11,579 former students were employed in occupatiooiserent with the
qualification (93.29% out of the total of those tamted who resulted as being employed):

. 710 former students fell into the category of nampyed (5.41% out of the

total who replied).

In the following part, the data that has been prieskup until now will intersect, examining
three, important variables, in order to asseshdabé¢ factors can or cannot condition starting
work. The variables under examination were, the:

1) “type of qualification” variable: follow up analysisubdivided by type of
courses;

2) territorial variable: follow up analysis subdividby province;

3) gender variable: follow up analysis subdivided imale/female.

The “type of qualification” variable

The 873 ENAIP courses concluded in the Venetondutte five-year period running from
2003-2008, were subdivided into six, professioppés:

Type of qualification Number of cour ses started 2003-2008 % of total courses
Technical/Mechanical 497 56.93
Administrative 98 11.23
Personal wellbeing 87 9.97
Nurses’ aides/orderlies 81 9.28
Catering and Tourism 75 8.59
Commercial 35 4.01

Total 873 100

As can be clearly seen, the majority of the coursese aimed at the technical and
mechanical area, which is, in fact, present intlal Veneto provinces, in spite of having a
differing in importance. This area includes manyaldications, running from the more
traditional ones, such as ‘fitters and servicersetdctrical systems’, ‘body repairmen’,
‘assembly and maintenance operators of mechanistdras’ right through to those occupations
dealing with IT, such as, the ‘fitters and servécef personal computers and networks’. Next to
this sector, which together with the commercial auininistrative one, represent, from a
historical point of view, the traditional scopetbé ENAIP Veneto programme, there are others
which meet the needs of the Veneto’s socio-econdafidc. These are the areas covered by
the courses for nurses’ aides/orderlies and persarelbeing ones (beauticians and
hairdressers), which each have an impact of apmately 10% on the total number of the
courses. The following details were recorded fahdgpe of professional qualification, the:

. number of former students contacted a year aftalifgpation (recorded);

. number of employed, subdivided between those whee hen occupation
coherent with their qualifications and those whandg

. number of non-employed.

® The classification, ‘non-employed’ includes: 1)employed (individuals who have lost their jobs ame seeking
another one), 2) non-occupied (individuals who seking their first occupation), 3) inactive (indivals who are
not working and who are not seeking work) and ddlshts.

29



Italian Sociological Review, 2011, 1, 2, pp.25-37

The data on those who qualified, subdivided intdesigemales, presents, in the majority of
the cases, a clear predominance by gender, wheshtee males distinctly in first place in the
technical area, whilst the nurses aides/ordenietbeing and commercial/sales operators are
distinctly female. The latter sectors go rightlyttalance the net predominance of males in the
technical area, in view of the fact that the m#&jodf these courses are aimed at purely and
typically male professions (electricians, body fapan, mechanics, etc.). It is the
hospitality/tourism sector lastly which, is, in faalmost perfectly balanced between the males
and females who qualified (table 1 and table 2 Vbeneto Region’'tibro Verde 202qGreen
Book 2020), in the part which analyses all theargl programming of the professional training
courses, reports, as positive data, the entrythrgoworld of work of more than 80% of those
who qualified (ibro Verde. Veneto 2020: 182 The percentages of those who qualified
through the ENAIP courses was even higher: almb&b ®f those who qualified resulted as
having entered into the world of work, data whigloyes the effectiveness of the ENAIP'S
programming and management.

Table 1 - ENAIP courses 2003-2008. Recorded by fipatlon, subdivided by gender. Absolute values.

Qualification Recorded M F

Technical 6830 6571 259
Nurses’ aides/Orderlies 1980 215 1765
Wellbeing 1467 62 1405
Administrative 1353 257 1096
Catering/Tourism 941 483 458
Commercial/Sales 551 73 478

Total 13122 7661 5461

Table 2 — ENAIP Courses 2003-2008. Recorded by quaidn, subdivided by gender. Percentage values.

Qualification Recorded M F

Technical 6830 96.21 3.79
Oss 1980 10.86 89.14
Wellbeing 1467 4.23 95.77
Administrative 1353 18.99 86.75
Catering/Tourism 941 51.33 48.67
Commercial/sales 551 13.25 86.75

Total 13122 58.38 41.62

Going ahead, then, to check and see if these valuasge on the basis of the type of
qualification, the deviance is included in an imgtrof 6%, which records the best performance
in the Catering/Tourism sector, with almost 97%tlubse qualified and who started work,
compared to 90.39% of the administrative sector.

Further investigation of the various starting wogtions was represented by the intersection
between those who qualified per sector and theidge(table 4). At an aggregate level, women
appear to be subject to a condition of greater wesdk compared to men, where the total female
occupation percentage recorded was equivalent 16092 which, compared to the males,
3.41% less. If, in some sectors, there is a sobigtabalance in the percentages of those
employed (such as, in catering/tourism and as sussdes/orderlies) or percentages contained
within 2% (wellbeing and administration), in othensstead, there is marked difference (M/F
percentage difference the commercial and sale®rseet7.84; M/F percentage difference
technical and mechanical sector: — 5.9).
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Table 3 — ENAIP Courses 2003-2008. Recorded by aqaidn, employed/not-employed status. Absolute and
percentage values. Employed percentage descendingsvorder.

Qualification EMPLOYED % NOT-EMPLOYED %
Catering/Tourism 910 96.71 31 3.29
Technical 6553 95.94 277 4,06
Wellbeing 1395 95.09 72 491
Nurses aides/orderlies 1825 92.17 155 7.83
Commercial/Sales 506 91.83 45 8.17
Administrative 1223 90.39 130 9.61
Total 12412 94.59 710 5.41

Table 4 - ENAIP Courses 2003-2008. Recorded by fipatlon, occupied status, subdivided by gendesofiie and
percentage values. Placed in order by M % emplayed M recorded, descending.

Qualification EMPLOYED M M % F F %
employed employed employed. employed

over M over F
recorded recorded
Commercial/Sales 506 72 98.63 434 90.79
Catering/Tourism 910 467 96.89 443 96.39
Wellbeing 1395 60 96.77 1335 95.02
Technical 6553 6307 96.19 246 90.29
Administrative 1223 214 91.67 1009 90.17
Nurses’ aides/Orderlies 1825 197 91.63 1628 92.24
Total 12412 7317 96.01 5095 92.60

Table 5 — ENAIP Courses 2003-2008. Recorded by gquadidn, non-employed status and subdivided by gend
Absolute and percentage values. Placed in ordd¥ Byemployed over F recorded, descending.

Qualification NOT- M not- M % F not- F %
EMPLOYED employed not- employed not-
employed employed
over M over F
recorded recorded
Administrative 130 19 8.33 111 9.92
Technical 277 251 3.83 26 9.71
Commercial/sales 45 1 1.37 44 9.21
Nurses’ aides/Orderlies 155 18 8.37 137 7.76
Wellbeing 72 2 3.23 70 4,98
Catering/Tourism 31 13 2.91 18 3.61
Total 710 304 3.99 406 7.40

Always bearing in mind the various types of quedifions, the data will now be intersected
with the ‘employment coherent with the qualificatiobtained’ variable, which is always sub-
divided between males and females. With referéadbe previous consideration, relative to
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the comparison between the type of qualificatiompeyed and gender, which showed a
marked difference concerning the females compardle males (non-employed females were
equivalent to 7.40% compared to 3.99% of the maldébe situation underlines, within this
ambit, greater balance, with a slight margin irofavof the females. At an aggregate level, the
males, who were employed in an activity coherettih wieir qualification, over the total males
employed, was equivalent to 92.67%, whilst the fesiavere equivalent to 94.17%. The
analysis of the individual types of qualificationepents a substantial balance in the coherent
occupation percentage levels between males anddsiimathe wellbeing, catering and tourism,
commercial and sales sectors, whilst the male coewtoprevails by approximately 2% in the
technical and mechanical sectors. With referemcdaht last, two sectors, covering the
administrative area and nurses’ aides/orderlies,féimale component distinctly prevails over
the male one, respectively by + 8.2% and + 6.14€t6).

Table 6 — ENAIP Courses 2003-2008. Recorded by foqpadion, Coherent employed status, subdivided mdee
Absolute and percentage values. Placed in ordeévil® employed over M employed, descending.

Qualification Coherent coherent % M M % F F %
EMPLOYED EMPLOYED

Wellbeing 1349 96.70 58 96.67 1291 96.70
Catering/Tourism 874 96.04 450 96.36 424 95.71
Commercial/Sales 478 94.47 68 94.44 410 94.47
Technical 6077 92.74 5854 92.82 223 90.65
Nurses’ aides/Orderlies 1701 93.21 173 87.82 1528 93.86
Administrative 1100 89.94 178 83.18 922 91.38
Total 11579 93.29 6781 92.67 4798 94.17

The territorial variable

At a regional level, there are some important,blgsidifferences in the type of courses
programmed in the various, territorial circumstanoghich are the consequence of operative
choices made on the basis of the synergies betveggonal and local authorities, companies
and training centres. By analysing the number ofletits who qualified, it emerged how in
some provinces the female percentage was distihigher than the male one. This might lead
us to suppose that the majority of the coursesafen these provinces are mainly destined for
women or are, in any case, courses that are aitadgairing skills in professions that have
traditionally been perceived as being for womenrhisTis the case in Treviso and Vicenza,
which during the period running from 2003 to 2068lculated a female majority of more than
74% out of the total number who qualified, so mgohas to be able to use the definition of
female specialisation for these two provinces. The courses on personibeieg (hairdressers
and beauticians) and nurses’ aides/orderlies, icepgage terms, were decidedly higher than in
other provinces. In Treviso, out of the 681 studexiho qualified, 510 were female (74.89%)
and 171 were male (25.11%). Out of the 37 coutsaswere concluded, during the five-year
period running from 2003 to 2008, there were l4rsesi for nurses’ aides/orderlies and 4 for
hairdressers/beauticians. In Vicenza, out of tBé2 students who qualified, 1,123 were female
(82.45%) and 239 were male (17.55%). Out of thedl@ses concluded in the five-year period
running from 2003 to 2008, there were 29 coursehé&irdressers and beauticians and 12 for
nurses’ aides/orderlies.
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Provincial SpecialisatioRemale Provincial SpecialisatioMale Provincial SpecialisatioBalanced
(more than 75% of the women (more than 69% of the men (difference in M/F who qualified <
qualified) qualified) 10%)
Treviso, Vicenza Padua, Verona Belluno, Rovigo, Venice

The Veneto provinces which have the net majoritynafes among those who have qualified
were Venice and Verona; in the first one, out & #4)497 students who qualified, 3,107 were
male (69.09%) and 1,390 were female (30.91%). énsacond one, out of the 2,795 student
who qualified, 2,067 were male (73.95%) and 7282aWemale (26.05%). The courses started in
these two provinces, compared to Treviso and Vigenaderline anale specialisation.

Lastly, thebalance specialisation refers to the provinces where there is a discraketnioe in
those who have qualified, between males and fem&eluno, out of 1,368 students who
qualified 645 were male (47.15%) and 723 were fen&l2.85%); Rovigo, out of 1,580
students who qualified, 905 were male (57.28%)@&fslwere female (42.72%); Venice, out of
1,539 students who qualified, 873 were male (56)78%d 666 were female (43.27%).

The gender variable

The gender variable indicates a net difference éetvmales and females in the employment
rates and, as a consequence, on the unemploynmeast Tde rate of non-employed males is
equivalent to 3.98% (304 out of the 7,632 recordedyilst it was 7.40% in the case of the
females (406 out of the 5,490 recorded).

The difference is to the detriment of the femalehp result as not being employed, in
percentage terms, with greater differences comp@redales of 3.42%. The provinces where
this difference is at its most net are Treviso ($166) and Rovigo (+ 5.75%) (Table 7). It
should, in any case, be remembered, as previoushfiomed in note 8, that the ‘not-employed’
category also contains those who continue to putsiestudies.

Table 7 — ENAIP Courses 2003-2008. Not-employedjigidied by gender. Absolute and percentage vaRlkesed
in order of those not employed, increasing, pe@getvalues.

Province Not-employed (%) M % M F % F
Belluno 42 (3.26) 14 2.28 28 414
Vicenza 43 (3.40) 7 3.00 36 3.49
Venice 76 (5.08) 29 3.41 47 7.28
Venice 233 (5.44) 117 3.99 116 8.57
Verona 163 (6.10) 96 4.85 67 9.72
Rovigo 97 (6.39) 33 3.87 64 9.62
Treviso 56 (9.40) 8 473 48 11.24

Total 710 (100) 304 3.98 406 7.40

Compared to the ISTAT data, at a regional and natievel of the rates of unemployment
relative to 2009, there is, everything consideeetgndency in line with what has emerged, in
the specific context, concerning those who havdifipehthrough the ENAIP. It fact, it appears
that there is a higher level of unemployment ami@mgales, with regional values compared to
males + 2.8% and national + 2.5%. This probablyfioos the greater difficulty of females
entering the world of work, accompanied by a wiralege of reasons connected to taking care
of families and the role of women in ltalian sogfet

" The objective of this research is not aimed atingavith the profound changes that have come abothe last,

few decades in the “family” institution in Italyubyou are invited to refer to the following texts an analysis of
current trends and debates: P. Di Nic#lamiglia: sostantivo plurale. Amarsi, crescere geve nelle famiglie del
terzo millennig Franco Angeli, Milano, 2008 and R. Volpia fine della famiglia. La rivoluzione di cui nonsiamo

accorti, Mondadori, Milano, 2007.
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The ISTAT data on the unemployed in the 15-24 yeltdracket (table 9) is of particular
importance, because of the potential, negativeeamurences, not merely economic, but also in
terms of hardship and crisis in the social cohegiodels, especially with reference to national
data. Data which should urgently invite all thasgéividuals, who are involved on the subject
of work and youth policies, both institutional aglwas third sector associations, to adopt
suitable measures to avoid potential situatiorstroing, social unease in the immediate future

Table 8 - Veneto. Rate of unemployment by genepeovince. 2009 (data provided as a percentage)

Rate of unemployment

Male Female Male and Female

VENETO 36 6.4 4.8
Rovigo [1.8] 5.2 3.2
Venice 34 5.6 4.3
Belluno 43 4.6 4.4
Treviso 3.0 7.3 4.7
Verona 3.7 6.0 4.7
Vicenza 4.2 6.2 5.0
Venice 3.9 8.0 5.6

ITALY 6.8 9.3 7.8

The estimates marked as follows [ . ], contain angle error of more than 25%; therefore, there usenot

recommended. Source: ISTAT data processing — Laboce recording. 2009 average.

Table 9 - Veneto. Rate of unemployment in 15-2¢glea. 2009 (data provided as a percentage)

Rate of unemployment

Male Female Male and Female
VENETO 11.7 179 14.4
ITALY 233 28.7 25.4

Source: ISTAT data processing — Labour force reicgrd2009 average.

Findings

The question asked at the beginning of this rebeaock — if professional training performs
an effective role in valorising the human capitaiftmse students who have qualified — receives
a decidedly, affirmative response, derived from #malysis concerning the almost 14,000
students who qualified in the specific context bé tENAIP Veneto training, which was
programmed in the five-year period running from 2@06 2008. The data obtained from the
ENAIP database concerning the follow egnducted, by means of processing using the SPSS
package, show, at a general level, high indexesnt/ into work for all the students who had
obtained a professional training diploma from theAEP Veneto centres during the period
indicated. Thus, 95% of those who qualified resdthaving started work, a value that is
decidedly much higher than what the Veneto Regiomsiclers to be already satisfactory at
80%, referred to all the professional training centhat operate at a regional levabfo Verde
“Veneto 2020. Il sistema educativo di educationreazione”: 133.

It provides data that confirms the good qualitytledé analysis strategies concerning the
territory’s occupational requirements, the positiv@ogue between the ENAIP and the various
institutional, entrepreneurial and third sectorsoagtion protagonists involved, the validity of
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the courses programming and the intervention pexghoshe more in-depth analysis of some
aspects connected to the type of courses and theroe of starting work (which was analysed
from the territorial and gender variables) cleamyerlined provinces in which a type of course
prevails that is aimed at the female component{$oe Vicenza); provinces in which a type of
course prevails that is aimed at the male compafvattice, Verona), provinces in which there
are courses aimed, in a balanced way, at the madefemale components. The female
component results as being weaker in terms of gmpat, but this is data which is in line with
both regional and national unemployment, where snate employed more. There is, instead, a
general balance in the percentages of those engptmfeerent with the qualification obtained.

If can be confirmed that the outcome of these [ggimal training courses has reduced the
risk of the presence of under-employed and/or uoded workers in the territory, compared to
the effective human and professional capital ilir fh@ssession, which could generate a growing
demand for social services and intervention whichot received, could lead to weakening the
social fabric, thus, provoking an erosion in thenawunity’s social capital (which is understood
as implying, in this context, the sense of beloggpublic spirit and solidarity networks), thus,
generating and maintaining an ever more widespesgse of insecurity and vulnerability.
Therefore, the action and intervention, such asoimes adopted by the ENAIP Veneto are
fundamental in valorising the human capital of stud who arrive at the end of their
curriculum, with the objective of creating the opail conditions to meet the demand and supply
of work in the territory.

The fact, however, should not be neglected thah f2908 a period began marked by an
economic crisis on a world-wide scale, which has &brcefully hit the Veneto where, in 2009,
a negative peak was recorded in the GDP with aevafu- 5% (information provided by the
Veneto Region Veneto 2010). This situation undadigt@lso represents a challenge for the
ENAIP Veneto, and it will be important, as well @seful, to monitor, in the immediate future,
how professional training will have reacted to gjlisbal and local, crisis situation.

A less expected outcome was supplied by the corapanithe territory when those who had
qualified were seeking work. In the case under éxation, the replies were positive, inasmuch
as that in a very short period of time, significaotmbers of qualified individuals started work
and with duties coherent with their curriculum,imation that permits confirmation that the
human capital acquired behind a desk and in sclatmratories was effectively valorised
thanks to this fundamental and positive passage fhe world of school to the world of work.

The professional training centres result as being anly the right place to acquire
knowledge and skillsd hocto be exploited in the labour market, but alsdace capable of
‘socialising’ the entry of those who qualified irttee world of work. Socialization that can take
place on various levels, both at a formal one iahiein the programming and management of
the training courses, which meet the requiremehthelocal production fabric, as well as in
the ENAIP’S capacity of presenting itself as beamgindividual capable of acting as a mediator
in the interest of both the individual and the camnity, utilising qualities that have been built
and consolidated over the years, such as intenpa&lraod institutional trust.

What has emerged, not only from this research,elbah from its mission, is the ENAIP
Veneto’s capacity of networking, its knowledge odating and managing active relations on a
number of levels throughout the territory, whicle apen and effective, capable of promoting
trust and constructive synergies among the variods/iduals involved on the subject of
professional training and work, with the purposem@ating virtuous circuits within which that
positive, relational resource may circulate, whichepresented by the conceptual point of view
by social capital, which is, not merely by chancennected to human capital. In the lack of
social capital, it would appear to be somewhatdaliff, if not problematic, to create positive,
human capital valorisation circuits.
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