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1. The Relational View of Social Capital

The concept of social capital owes much of its essdo the work of R. Putnam (1993; 2000),
who holds that social capital consists of trustipecity, networks of associations and civic
engagement. This view of the concept has been widdicized, for example by Portes (1998),
who highlighted Putnam’s circular reasoning throwghich social capital becomes at the same
time cause and effect. Putnam’s perspective has defened as collective (Portes, 1998) inasmuch
as social capital functions as an asset belonginidpg community, and it differs from previous
approaches in that the individual can possesslstap#tal (Bourdieu, 1986).

The theoretical foundations, the different levels amalysis and the methods used have
generated an output of articles and monographsghather difficult to analyze concurrently as far
as the knowledge gained about the phenomenon stiqués concerned, as pointed out by Lin and
Erickson (2008); they focus on the importance oflear and solid theoretical foundation, a
standard method of measurement and studies tha iese foundations.

In this review, | will try to highlight the progresmade in the studies that use the concept of
social capital from a relational perspective, eglgcfrom the point of view of the methods used
and the results obtained in relation to other cptscsuch as interpersonal trust, participation and
civic engagement.

Coleman’s (1990) definition of social capital, aating to which social capital is contained
within the structure of an individual’s relationghi(although this definition does not presenttel t
characteristics of a relational view), paved thg foa approaches that focus on the idea that social
capital is made up of the resources an individaal make use of through his or her relationships;
in this sense Esser (2008) defines itedational and in contrast to thgystem social capitalvhich
conversely underlines its nature as a collectivgetagh terms of the characteristics of whole
networks of actors.

The relational nature of social capital has bedlg firasped by Lin and Erickson (2008:4); they
explain how the concept is “rooted precisely atjtmeture between individuals and their relations
and is contained in the meso-level structure @oicial networks”. One of the key concepts in this
view of social capital is the one of personal nekspwhich, according to Wellman (2007), are
able to convey social support; moreover, they priovbe a key factor when adopting a network
vision that can give a broad interpretation of camity phenomena rather than simply state they
are in decline.

On the methodological front, the studies based los type of approach are particularly
interested in the ego-centered networks that canalbed after performing an interview where the
subject’'s bonds with the alters that make up thedgial network are reconstructed (Wasserman &
Faust, 1994). On this matter, Wellman (1988) hadaaly pointed out that analyses of personal
networks have been well integrated with the tradal research methods we can see being used in
sociological surveys.
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2. From Nan Lin’s Theoretical Base to Empirical Mehods and Studies

One of the authors who adopts a relational persgefiom a theoretical, methodological and
empirical point of view in order to better grasp thacro-micro relationship between structure and
individual is Nan Lin. For Lin, social capital resents a further form of capital that can be
grouped along with theneocapital theories, as it represents investments made imalsoc
relationships with expected returns (Lin, 2001)tHarmore, for Lin social capital consists of
resources embedded in the social structure thaveaecessed and mobilized in purposive actions.

On the methodological plane, Lin presents thre@-dallecting strategies used to construct
measures of social capital: saturation, the namergéor and — especially — the position generator
(Lin & Dumin, 1986) created by Lin himself. The ias generator is a data- collecting technique
where the interviewees define how well they knowdividuals who occupy a sample of
hierarchical positions in the social structure. Plsition generator sampling technique determines
in advance a sample of significant structural pas#t (usually the professions) and the
interviewees have to state which individuals theyen established a relationship with. The
empirical analysis based on this technique (Lin @nin, 1986) demonstrates that the occupational
positions of the interviewees' social circles (tekes, friends, acquaintances, etc.) have a
significant influence on their search for a prastig job.

Following the same line of enquiry, Lin and Ericks(2008) collected the studies of various
scholars of social capital who have accepted #dtrtique as reliable and valid and use it in
reference to other concepts such as civic engagerparticipation and trust. Several different
authors have underlined the fact that in the litemathere is often confusion between the concept
of social capital and those of trust and civic gyegaent. For example, Adler and Kwon (2002)
note that in Fukuyama’s work social capital is syraous with trust, while trust for Coleman is a
form of social capital and for Lin is a collectiasset deriving from social capital conceived as a
relational asset.

On the other hand, among the studies that takeamplLlih’s ideas one cannot fail to mention the
work of van der Gaagt al. (2008) where the position generator is compargtdoame generator
and the resource generator. The name generatorsd®tar 2005) enables us to reconstruct
cognitive networks through an interview with a kagtor who gives the names of people he is in
contact with, giving their individual characterggtiand the ties that in his opinion exist betwden t
various subjects mentioned (name-interpreter). Téihinique makes it possible to analyze the
structure of an individual’'s network of relationghiusing Social Network Analysis techniques in
order to obtain synthetic indicators of the socigbital possessed by the interviewee (Borgitti
al., 1998), even though these indicators may refentp a part of the interviewee’s network, as the
name generator tends to obtain information onlyualibe strongest ties, while the position
generator provides measurements based on accesstidg positions that can potentially involve
the whole network. The resource generator, on tier diand, aims to identify the instrumental and
expressive resources spread around by social nefwairinterest to scholars in different types of
studies. The measures obtained through this acalytechnique — such as the number of items
relating to accessible resources — prove to bdipelsi correlated with those obtained through the
position generator; the resource generator in gépeoves to be the most suitable instrument for
analyzing expressive resources (van der Ghad, 2008).

As far as empirical studies are concerned, Mage88Ruses the position generator on the
concepts of trust and civic participation in a ynearried out in two American counties: one in
Florida and the other in Pennsylvania. The reslitsv that the individuals with the widest social
networks are more likely to become involved in ciMie, while trust turns out not to be associated
with measures of social capital.

For their part, Bekkergt al. (2008) analyze the social networks of individuglgolved in
voluntary associations, and their results show i@mbers of associations have greater access to
social resources; in particular the size of persnatworks and the prestige levels of alters have a
positive correlation with membership of these asdimns. However, in this analysis performed on
a sample of the Dutch population, the hypotheseweatk from the collective theory of social
capital fail to be confirmed, as trust does notnsde be linked to membership of a voluntary
association.
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In general, various studies have failed to find vimcing evidence of a link between
participation in associations and trust: for exaenph the work of Uslaner (2002), who analyzes
and tests the hypothesis of reciprocal causati@nekistence of a virtuous cycle between trust and
civic engagement could not be established — orcéimrary a mono-directional causal link was
found. Uslaner underlines that Putham’s idea —raaeg to which trust and participation form a
virtuous cycle — is incorrect and that a causa kxists only in a one-way relationship between
trust and participation. The absence of this candtyl is again highlighted in the work of Stolle
(1998), who points out that only under certain ¢ools can we establish that trust generates civic
engagement and that this in turn leads to incre&sstt Hooghe (2008) on the other hand has
demonstrated that there is a self-selection meshaaimong association members, who generally
display higher levels of education and income dmedefore different civic behaviours. Wollebaek
and Selle, however, suggest that the link betweemlmership of non-profit-making organizations
and levels of trust becomes more evident deperatinfje number of associations interviewees are
members of and also the type of association: hibi@al organizations — when talking about
subjects with multiple association membership —+rsé® inspire more trust than horizontal ones
(Wollebaek & Selle, 2008).

One of the more promising paths for the study eflthk between trust and participation would
appear to be the institutional approach (Roths&eiStolle, 2002), which, Putham’s hypothesis
having been refuted, focuses on the quality ofllaga administrative institutions as a source of
social capital and generalized trust. Althougts ihot a relational approach, according to Rothstein
and Stolle the institutional theory on social calpiworks both at micro and macro level, as the
authors find that the institutions that act corgeeind impartially generate greater interpersonal
trust, both on a collective and an individual lefRbthstein & Stolle, 2008).

Another study that uses the position generatomtdyae the link between social capital and
civic engagement was carried out by Miyataal. (2008). This study holds that participation in
online communities tends to improve heterogeneitiiiov personal networks and hence also social
capital, which in turn is linked to civic engagermeén the form of participation in voluntary
associations. The authors use the study to drawk d&étween these concepts and Internet use, and
also with gender, as they find evidence relatinghto fact that men have wider social networks
than women (according to a survey carried out prada

The results found by Miyatet al. pave the way for a whole series of contemporaurgliss on
the link between Internet use and social capitafdr in particular to analyzes of the use of roli
social network sites (SNS) such as Facebook, wha help to maintain relationships and
therefore preserve social capital when an individuaves to a different city; therefore these
studies identify a relationship consolidation facte SNS that helps to create bridging social
capital (Ellisonet al, 2007; Steinfielcet al, 2008). Among the various types of online commynit
some focus their attention on issues relating specific geographical area (Di Maggib al,
2001), therefore creating a link between onlingvdigs and specific actions on a local level. On
this note, it has been established that, when tesaddress the specific needs of a community, the
Internet can strengthen neighbourhood relationsiiBzase & Wellman, 2006). This process
reminds us of the concept gflocalization (Wellman & Hampton, 1999) that, according to
Wellman, represents one of the principal foundatiasf what he has callednetworked
individualism (Wellman, 2001), together with the presence @irsply knit personal networks that
include densely knit groups and the fact that i@mbships can be both easily formed and
abandoned.

3. Integration of Sample Surveys with Social NetwdrAnalysis

An interesting area of research on social capaatied out from a relational perspective has
developed in Italy, although at the moment it do@isconstitute one of the main points of reference
on an international level. Among the authors wheehgiven rise to the development of this view
of social capital we find Pierpaolo Donati, who fasnulated a theory of his own on the society
that he callgelational (Donati, 1991; 2011). Relational sociology plates social relationship as
its founding premise on an epistemological plarés ttoncept then becomes the subject of
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sociological analysis, therefore from this perspectocial phenomena are studied as relationships
(Di Nicola, 1998). The relational approach alsosprés itself as a different perspective for the
definition of social capital, as it belongs neittierindividuals nor to society as a whole, but
consists of ties that mediate the relationshipgéen individual and society (Donati, 2003).

This vision is diametrically opposed to the viewsciébed by Putnam, as social capital is
observed as a property of relationship networksselsense of civicness represents an both output
and an outcome (Donati, 2008). In fact, Donati aixd that there is a direct relationship between
individual factors and civic engagement, but alsaektionship between these phenomena
mediated by social capital. Civicness is therefobserved as the product of morphogenetic
processes in social networks that can modify @ulture and civic engagement behaviours.

Taking this line of research as a starting poinhas been demonstrated on a methodological
plane (Tronca, 2007) that it is possible to integréhe relational theory with structural
interactionism (Degenne & Forsé, 1994), which halag structure — in the sense of a network of
relations — constitutes a constraint and an emeggéact, and therefore analysis of social networks
can demonstrate that the morphology of the netwafiexts social phenomena (Forsé & Tronca,
2005). According to Porpora (2002), this concepstaicture can be combined with social network
analysis making it possible to avoid conflationantcomes, as individuals can modify the very
structure of their networks as well as being inileed by them in terms of constraints and
opportunities.

On the empirical side, the use of social netwoikysis presents some undoubted advantages in
Wellman's opinion (1988), because structural ansligsbased on the relationships between units,
which provide a more powerful explanatory tool tltdassifications based on the attributes of the
units themselves.

Starting from this comparison, the empirical siflsacial capital analysis (Tronca, 2007) lately
focused on personal networks as far as a propétheaelationships is concerned, in terms of both
form and content. A research project to experinmaegrating the two methods was implemented
in a survey on the population of the city of Verd®a Nicola et al.,2010; 2011a), giving results
from the joint analysis of relational and individldata. The same research team then broadened its
study of social networks to a representative sampthe Italian population in a survey (Di Nicola
et al, 2011b) using the analysis of personal networks ak the basis for explaining the different
civic orientations expressed in the sample. Thepfiamplan for ego-centered networks was based
on the name generator/name interpreter technigam Which various indicators relating to the
resources conveyed by the networks and their \am fvere derived. In particular, these studies
made specific use of the concepts of network ceoand structural holes (Burt, 2001; 2005; 2009),
where the former represents the ease of acces$otonation, the possibility of sanctions against
free riding and consequently it favours trust emleament, while the latter represents an
individual's capacity to set himself up as a brokéthin his own network, with the consequent
possibility of gaining access to greater amount more heterogeneous forms of resources and
information. Burt (2005) clarifies the effects ati® mechanisms underpinning the two forms of
social capital, which prove to be complementaryeéeh other; he therefore stresses how it is
misleading to attempt to place the two issues posjtion to each other.

These aspects relating to network locations arergdiy rendered from an empirical point of
view through specific indicators such as those quoped by Burt (1992), for example effective
size — which allows us to highlight the non-redurtdées and therefore the possible advantages in
gaining information and/or control as well as tlggr&gate constraint, which expresses the level of
network closurei.e.the condition where an ego finds itself in a demssvork with direct access to
information and/or help but at the same time indisaa state of dependence on the alters in its
network. These indicators have also been useddroampirical point of view to verify hypotheses
taken from sociology literature, such as the presesfamoral familism(Banfield, 1958) in the
south of Italy, in particular as far as the netwcldsure in networks made up of family members is
concerned (Tronca, 2010).
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4. Some Further Perspectives on Methodology

To conclude, it is interesting to observe the maethodological standpoints concerning the
analysis of social networks in relation to the aptcof social capital. A fitting example of this is
van Deth’s (2008) essay showing a bottom-up appré@the problem of measuring social capital,
based on the search for common roots that can wedfm the use of the same indicators. Van
Deth’s proposals for furthering investigation im@thodology are highly interesting, in particular
the invitation to use mixed methods, thereforegrdaéng qualitative and quantitative research and
multi-level models in the hope of reaching a batteterstanding of the impact of context factors in
relations at micro level.

Lastly, in the area of longitudinal studies aimédegpresenting the evolution of social networks
we can find actor-based models (Snijdetsal, 2010), which make it possible to analyze the
dynamics of changes in the relationships withireawork, thus allowing us to test hypotheses on
network dynamics by using simulations. The actaellamodel for longitudinal studies reveals
itself to be more general and gives more reliabRults than the exponential random graph (p*)
model (Robingt al, 2007), which is not actor-based but tie-based.

References

Adler P.S. & Kwon S.-W. (2002xocial Capital: Prospects for a New ConcaptThe Academy of
Management Review, 27(1), pp. 17-40.

Banfield E.C. (1958)The Moral Basis of a Backward SocieBlencoe (lll.): Free Press; Research
Center in Economic Development and Cultural Chabigéversity of Chicago.

Bekkers R., Volker B., van der Gaag M. & Flap HO@8), “Social networks of participants in
voluntary associations”, in Lin N. & Erickson B.BSocial Capital: An International Research
Program New York, Oxford University Prespp. 185-205.

Boase J. & Wellman B. (2006), “Personal RelatiopshiOn and Off the Internet”, in A.L.
Vangelisti and D. Perlman (EdsThe Cambridge Handbook of Personal Relationships
Cambridge: Cambridge University Press, pp. 709-723.

Borgatti S.P., Jones C. & Everett, M.G. (1998)etwork Measures of Social Capitain
Connections, 21(2), pp. 27-36.

Bourdieu P. (1986) “The forms of capital”, in Ricdson (ed.Handbook of Theory and Research
for the Sociology of Educatiphlew York, Greenwood, 241-258.

Burt R.S. (1992)Structural Holes. The Social Structure of CompmjtiCambridge, MA, Harvard
University Press.

Burt R.S. (2001), “Structural Holes versus NetwGtksure as Social Capital”, in Lin N., Cook K.
& Id. (eds.),Social Capital. Theory and Reseayrétidine de Gruyter, New York, pp. 31-56.

Burt R.S. (2005)Brokerage and Closure: An Introduction to Socialp@fal, New York, Oxford
University Press.

Burt R.S. (2009), “Network Duality of Social Capitan V.O. Bartkus & J.H. Davis (eds.jocial
Capital: Reaching Out, Reaching, I8heltenham, UK, Edward Elgar.

Coleman J. (1990Foundations of Social Thegr£ambridge and London, The Belknap Press of
Harvard University Press.

Degenne A. & Forsé M. (1994)es réseaux sociaux. Une analyse structurale eiolegie, Paris,
Armand Colin.

DiMaggio P., Hargittai E., Neuman W.R. & Robinsor?.J(2001),Social Implications of the
Internet in Annual Review of Sociology, 27, pp. 307-336.

Di Nicola P. (1998)La rete: metafora dell'appartenenza. Analisi stnle e paradigma di rete
Milano, FrancoAngeli.

Di Nicola P., Stanzani S. & Tronca L. (2016rme e contenuti delle reti di sostegno. Il calgita
sociale a VeronaMilano, FrancoAngeli.

Di Nicola P., Stanzani S. & Tronca L. (2011Bgrsonal Networks as Social Capital: a Research
Strategy to Measure Contents and Forms of Socipp@ in Italian Sociological Review, 1
(1), 1-15.

Di Nicola P., Stanzani S. & Tronca L. (2011li9apitale sociale e benefici pubblici: reti di

51



Italian Sociological Review, 2011, 1, 2, pp.47-53

prossimita e cicli di vita della famigljan Sociologia e Politiche Sociali, 14 (1), 23-69.

Donati P. (1991)Teoria relazionale della societMilano, FrancoAngeli.

Donati P. (2003), “La famiglia come capitale soeigkimario”, in Id. (ed.)Famiglia e capitale
sociale nella societa italian&inisello Balsamo, San Paolo, pp. 31-101.

Donati P. (2008), “Civismo e reti sociali: percleéréti contano nel produrre capitale sociale”din |
e Tronca L. (eds.)]l capitale sociale degli italiani. Le radici fanmiri, comunitarie e
associative del civismlilano, FrancoAngeli, pp. 21-42.

Donati P. (2011)Relational Sociology. A new paradigm for the sos@éncesLondon/New York:
Routledge.

Ellison N. B., Steinfield C., & Lampe C. (2007Mhe benefits of Facebook "friends:" Social capital
and college students' use of online social netwsités in Journal of Computer-Mediated
Communication, 12(4), pp. 1143-1168.

Esser H. (2008). “The two meanings of social c#ipiia D. Castiglione, J.W. van Deth & G.
Wolleb (Eds.)Handbook of Social CapitaDxford: University Press, pp. 22-49.

Forsé M. & Tronca L. (2005)Interazionismo strutturale e capitale sociale Sociologia e
Politiche Sociali, 8(1), pp. 7-22.

Hooghe M. (2008), “Voluntary Associations and Stizaion”, in D. Castiglione, J.W. van Deth &
G. Wolleb (eds.)Handbook of Social CapitaDxford: University Press, pp. 568-593.

Lin N. (2001), Social Capital: A Theory of Structure and Actiobondon and New York:
Cambridge University Press.

Lin N. e Dumin M. (1986)Access to Occupation through Social TiesSocial Networks, 8, pp.
365-385.

Lin N. & Erickson B.H. (2008) “Theory, Measuremeniid the Research Enterprise on Social
Capital”, in Id. & Erickson B.H. (eds)Social Capital: An International Research Program
New York, Oxford University Press, pp.1-24.

Magee M.P. (2008), “Civic Participation and Sodtdpital: A Social Network Analysis in Two
American Counties”, in Lin N. & Erickson B.HSocial Capital: An International Research
Program New York, Oxford University Prespp. 308-329.

Marsden P.V. (2005 ), “Recent Developments in Netideasurement”, in: Carrington, P.J., Scott,
J. and Wasserman, S. (edslpdels and Methods in Social Network Analysimmbridge,
Cambridge University Press.

Miyata K., Ikeda K. & Kobayashi T. (2008), “The émhet, Social Capital, Civic Engagement, and
Gender in Japan”, in Lin N. & Erickson B.HSocial Capital: An International Research
Program New York, Oxford University Prespp. 206-233.

Porpora D.V. (2002), “Social Structure: The Futafe concept”, in S.C. Chew e J.D. Knottnerus
(eds.), Structure, Culture and History. Recent Issues igigdlheory Lanham Rowman &
Littlefield Publishers, pp. 43-59.

Portes A. (1998)Social Capital: Its Origins and Applications in Mah Sociology in Annual
Review of Sociology, 24, pp.1-24.

Putnam R. D. (1993Making Democracy Work. Civic Tradition in Moderalit, with Leonardi R.

& Nanetti R.Y., Princeton: Princeton University Bse

Putnam R. D. (2000Bowling Alone. The Collapse and Revival of Ameri€ammunity New
York — London: Simon & Schuster.

Robins G., Snijders T.A.B., Wang P., Handcock MPa&ttison P. (2007Recent developments in
exponential random graph € models for social networkén Social Networks, 29, pp. 192—
215.

Rothstein B. & Stolle D. (2002How Political Institutions Create and Destroy Sddtapital: An
Institutional Theory of Generalized TrudRaper presented at the American Political Science
Conference, Boston, 29 August — 2 September 2002.

Rothstein B. & Stolle D. (2008), “Political Instttans and Generalized Trust”, in D. Castiglione,
J.W. van Deth & G. Wolleb (Eds.Handbook of Social CapitaDxford: University Press, pp.
273-302.

Snijders T.A.B., van de Bunt G.G. & Steglich C.E®10),Introduction to stochastic actor-based
models for network dynamids Social Networks, 32, pp. 44-60.

Steinfield C., Ellison N.B. & Lampe C. (2008ocial capital, self-esteem, and use of onlineatoci

52



Italian Sociological Review, 2011, 1, 2, pp.47-53

network sites: A longitudinal analysis Journal of Applied Developmental Psycholody, gp.
434-445.

Stolle D. (1998),Bowling Alone, Bowling Together: Group Characteaost Membership and
Social Capital in Political Behaviour, 19 (3), pp. 497-526.

Tronca L. (2007)l.'analisi del capitale socialgPadova, Cedam.

Tronca L. (2010)Risorse sociali e personal networks di sostegnitaiia, in Sociologia e ricerca
sociale, 31, pp. 111-136.

Uslaner E.M. (2002)The Moral Foundations of Trys€Cambridge, MA, Cambridge: University
Press.

van der Gaag M., Snijders T.A.B. & Flap H. (2008 psition Generator Measures and Their
Relationship to Other Social Capital Measures'LimN. & Erickson B.H.,Social Capital: An
International Research Prograrilew York, Oxford University Prespp. 27-48.

van Deth J.W. (2008), “Measuring Social Capitafi’,D. Castiglione, J.W. van Deth & G. Wolleb
(Eds.),Handbook of Social CapitaDxford: University Press, pp. 150-176.

Wasserman S. & Faust K. (19980cial Network Analysis. Method and ApplicatioBambridge
(MA), Cambridge University Press.

Wellman B. (1988) “Structural Analysis: From Methaxdd Metaphor to Theory and Substance”, in
Id. e S. D. Berkowitz (edsfocial Structures: A Network ApprogacBambridge, Cambridge
University Press, pp. 19-61.

Wellman B. (2001)Physical Place and Cyber Place: The Rise of Netawrndividualism in
International Journal of Urban and Regional Rese&%(2), 227-52.

Wellman B. (2007)The network is personal: Introduction to a specsalue of Social Networks
Social Networks, 29, 349-356.

Wellman B. & Hampton K. (1999},iving Networked On and Offlingn Contemporary Sociology,
28(6), pp. 648-54.

Wollebaek D. & Selle P. (2008), “Where Does So€iapital Come From?”, in S.P. Osborne (Ed.),
The Third Sector in Europe. Prospects and Challengendon/New York: Routledge, pp. 26-
52.

53



