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Abstract

The interaction between Public and Third Sectorictvlis an expression of Participatory Citizenstuign’'t

be considered an “arena for fighting” because efdhap between politics and the civil society. Fase
reasons the object of this study is to go deeper sSome aspects related to the relationships betres
Third Sector and the Public sector, because Thédlgmo about the Third Sector’s development is
understanding if these Third Sector organizatiord@oking for a “role” or a “responsibility”.

Keywords: Third sector, Sustainable developmentz&iship

1. Sustainable Development and Participatory Citizenship

Sustainability is a mode by which development fothat are not invasive or damaging for the
social, environmental and cultural characterisbica given territory are designed. Today when we
speak about development we meaastainable developmeséen as a development process aimed
at providing basic environmental, social and ecanaervices to all the members of a community,
without impairing the environmental and socialisetin which such services are provided.

The existence of a fair and effective system ofises (a sustainable welfare system) is one of
the determinants ensuring the participation inadde and the expression of individual skills to
all citizens, in a civilized and democratic counffhis condition is one of the three necessary but
not sufficient conditioh identified by Sen (Sen, 1995; 1999), so thatrfaia, social or territorial
barriers do not hinder the effective enjoymentights. The changing contexts and their greater
complexity leads the need to start thinking aboatlennizing innovation actions able to provide
social responses to real citizens’ needs and tobwmmresources and quality standards. The
extension of rights is indeed accompanied by ae#dsing capacity of public funding, shifting the
attention to the cost containment, the market {ppwajdrid) and the Third Sector (hon-profit world).

In fact, the issue of development is evolving todathe direction okustainable development
commonly defined as the development process inhwltiespite the presence of many diversified
interests, environmental, social and economic neeelscoped with by matching and integrating
three macro-objectives: a@conomic competitivengsk) environmental sustainabilityc) social
cohesion and balance

Therefore a development strategy must be basead éimtagrated logic” able to embrace in a
non contradictory way the three objectives thaeeine territorial sustainable development. It is
certainly difficult to get an overall view of thesbjectives because of resistance and overlapping,
therefore local governments must act as politictdrmediaries, by involving all the stakeholders
of territorial sustainable development.

! Sen, identifies two other conditions: a) financitigough general taxation, and b) gratuity at thmeetof
consumption - the financing system has to ensuae ttie individual contribution is determined only bapacity of
paying and not by the risk of disease and/or sesvieceived.
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In the last decades the participatory process lees lexpanded to increase the number of
subjects who somehow and for different reasonscgaate in thedecision-makingand planning
process in a given territory. The new modes of guvent based upogovernancemust not only
highlight citizens’ actions as they convey theied® but will also acknowledge the role that they
and their associations (both formal and informaly play as partners in a development process
rather than as passive recipients of benefits andces.

On the base of our point of view, we affirm that ttal embedded and integration at territory
carry out with citizenship that divide in three ersl (to exercise individual freedom,; to participate
at political life; to participate at dynamic of $ety). In the actual cultural and political contéte
dimension of solidarity is changed (Zoll, 2000) g must divide the problem of citizenship on
two orders: on the one hand, the oregal-formalthat permits to exercise the individual freedoms
and participation to political life because thegmer “exists as citizen”; on the other hand, theeord
substantialthat realizes a real participation of citizensdynamics of society. The form of
citizenship that can integrate the demands of iiflens is participatory citizenship(Mangone,
2010), because through that we can avoid the existenc8ast class citizens”, basing its
application on equity. It represents the way of agang territories enabling citizens to participate
in government life and/or strengthening the seffiselonging.

Participatory citizenshivalues differences in order to build developmeathp oriented to save
the humanitarian dimension of life, starting frame sense of identity and belonging (embedded) to
the territory that each person expresses in impgpwocial way of life. This means “doing
community”.

Participatory citizenshipis both an objective of government policies inearitory and a
methodological approach that characterizes decisiaking and planning. So different modes of
participatory citizenship can be envisaged fronfedént and complementary perspectives: a) a
mode that helps to develop and implement policiesighed for preserving and protecting a
common goodb) a mode enforcing the right to influence ineantcratic manner decision-making
processes affecting individual and collective iifea territory; c) a mode that is shaped by thbtrig
to be included, to be assigned duties and respbtisgo in daily life at the local level, as
participation begins to take place in each indigitfudaily life (Jedlowski, Leccardi, 2003).

The development of a territory cannot neglect tipathics of identity and belonging that
spring from the practice @articipatory citizenshipvhich is embodied by a partnership model: «in
fact it requires an agreement based upon sociatratahding of the complementary role of
institutions and citizens in building plans. Thegasses that give rise to partnership can be seen a
procedures of dialogue-oriented or deliberative amacy: procedures that by the term
“democracy” mean the substantial equality of pgréiotsregardless ofthe role and status of
individual actors, while by the term “deliberativilifey mean the commitment to comparing one’s
own reasons with those of other people and, if sgarg, to change their essence and contents on
the basis of more compelling arguments» (Antoniaceinal.,2002: 52) Participatory citizenship
through the protection of rights and the fulfilmenitduties, contributes to the conservation, the
enhancement and the production of common goodstarttie consolidation of the sense of
belonging and identity, turning the citizens intaimactors together with the territory as a whole.

In this context is fundamental the role of instdus that can exercise on two complementary
plans: on the one hand, the institution is a copteary guarantee of individual, social and
political freedoms of citizens to achievement #mditlementgDahrendorf, 1988) that permits to
choice about the future; on the other hand, thetutien is a promoting of actions to building a
comparison between all social and local actorsgecific the organizations of Third Sector). The
latest can, for competency and interests, to saigherprocess of development guaranteeing the
success through the interventions on territory.

Such process is based upon the principle of sugiii that must be seen as a support to
widely shared responsibilities and not as a lackitifon the part of the government to shoulder its
own responsibility connected to fostering terribrilevelopment and citizens’ welfare. Utilizing
subsidiarity as the main governing principle of tieav local development policies demands as a
prerequisite that local administrations turn thdmese into the promoters of people’'s growth as
active subjects and productive members of socigtgorrect application of vertical subsidiarity
(among public agencies) and of horizontal subsigligbetween public agencies and the civil

15



Italian Sociological Review, 2012, 2, 1, pp.14-23

society seen as a whole made up of both individoélcollective subjects) preserves and enhances
the role of the territory, on the one hand whegcis as a guarantor for the principles of soliglarit
among all citizens and, on the other hand, whemititors and checks adequately the whole range
of offers, by assuring fairness and a seamlessanktef interventions and services covering the
whole territory.

Hence the role of local government will have totkhélt upon the management of different
subjects, with specific and special interests, rptéging with territorial needs and demand, for the
purpose of carving out a comprehensive sustaindgéelopment policy. Not only will the new
development policies have to strengthen and gueaithte “participatory citizenship” of all the
community’s members first by taking stock of aleithneeds (Ciocia, 2007), but then they must
also understand the role they can play as activengra rather than as passive recipients of
benefits.

In the light of what we have argued above, we aghedge that development processes, as
active and integrated plan making, hold a strategloe within the more complex framework of
global sustainable development, in which quite enlmer of problems in terms of relation and
integration between the public sector and the speidies (in specific Third sector Organizations)
to really application of participatory citizenship.

2. Problematic interaction between Public and Third Sector: the strategy of gover nance

New local development paths cannot be paved urtessdifferent decision-making and
institutional levels back up the entities springfr@m the territory. In other words, this idattom-
up concertedievelopment pattern, centred on territorial regatimn and enhancement of available
human and social resources. In the last decadesl|openent patterns originating from within the
territory (endogenous development) have come tofdhe, drawing attention by politics and
economics to bottom-up concerted development tlfi@n otakes place spontaneously and is
regulated bybest practicestather than by standardized norms, moulded by tecatorial reality.

So concerted development takes on a less “cemdilidimension in favour of a range of tools
more connected to experience, culture, identityimafividual places and aimed at creating
opportunitiesand synergiesrather than constraints and norms. The positiieoooes of many
concerted processes are visible: they created pecaiive climate conducive to an effective
management of the European community, nationalragibnal intervention tools and enhanced
the role of local and social realities in impleniegtregional policies.

It is therefore necessary to put in place a teratgovernance method aimed at a constant
utilization and consolidation of social capital (i, 2007) - even though such methodology may
seem exhausting and inconclusive - as this wiluena relative effectiveness not only in case a
decision must be made, but also, above all whepriheesses and interventions to be implemented
require a strong interaction among different soaral/or territorial actors. Development processes
and their peculiarities involve a multiplicity ofripate and public, collective and individual
subjects: such specific aspects require instruméntfor systematic concerted efforts and
institutional, economic and social partnership. ¢gethe priority given to instruments for active
citizenship that go along with negotiated plann{@ganata, 1999; Mangone, 2008), which, as is
well known, is the regulation agreed upon by puldidbjects or between the public subject
involved and the public and private party or thetipa interested in implementing different
interventions connected to a single development #iat require an overall evaluation of specific
activities.

Any reasoning about development cannot disregaedviiue of cohesion among different
viewpoints and interests, and integration amonggiht instruments and behaviours. Therefore
renewed commitment and skill and, above all, th# @fi subjects involved in development
processes not to dodge the responsibility that ethestail for local representatives and
communities.

In development dynamics resources are crucialgti®eno doubt that by this word we do not
make exclusive reference to financial resources$,wmi also indicate territorial capacities and
intelligence that must be preserved, promoted andraulated: to this end it is necessary to define
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structural and service actions to direct and chamseurces, thus matching demand with supply in
the territory, with a view to increasing the numlmgérsubjects who possess all the necessary
information and have a chance to profit from prése future opportunities.

Local development policies cannot leave out intswacand widespread understanding among
the different actors involved in the developmemdcess; this axiom implies the need to cooperate
at the territorial level, and this operation ofterings about a cultural “leap forward” that is
matched by some specific changes in collective \iebies, such as: a greater capacity for dialogue
in subjects belonging to the same context and ¢iceesdsed number of micro-conflictual initiatives.
It follows from all this that those in charge of magement must get ready to take up future
challenges by setting up new organizational strestiand, with respect to that, cooperation
constitutes the prime tool for triggering the dexpghent process effectively.

Development policies must try to make the mosteofitorial resources, by directly choosing
the most suitable strategies and the managemehefoutput: the territory must behave like a
private actor within a market-driven logic, becogia competitive actor able to grasp the best
opportunities and the most adequate resources,ouwtitimpairing local characteristics and
peculiarities. In line with this logic, local govenent bodies must play a key role as “helmsmen”
steering development, placing the emphasis on granwt enhancement of some aspects that are
crucial for effective implementation of intervem® (Mangone, 2001)nterventions integration
and coordinationnetworking stimulating roleandadvocacy and consciousness-raising activities.

The public government role will be performed bytjmg together different subjects holding
specific and particular interests that interplayhvthe needs and demand for the development of
the territory, in pursuit of a comprehenss@mmunity policynetworking).

From this perspective, the tools of participatoityzenship and negotiated planning allow to
implement the subsidiarity principle more effecliveand consequently to strengthen stable forms
of partnership between local government and s@eigties, taking into account realistic feasibility
elements that can gear cooperation work to objestithat are actually important. Strong
participation and cooperation must be fuelled rmay @t the institutional level; such modes of
action must not be seen only as new instrumentdefgitimating representation, but also and
mainly as preconditions for a new start in localelepment policies that takes its moves from the
territory.

However, the administrative decentralization preces Italy, active since decades, hasn't
defined yet the role of the territories, relatectitizens’ rights/duties, to the relationship betwe
central and local Governments, and between locabmments and social components. The
approbation of recent laws represented a step toavards the clarification of the role of both
institutional local bodies and non institutional ifth Sector bodi€s regarding an idea of
sustainable territorial development that is centrpdn that field of action ensuring security and
welfare for society founding these new forms of@uownent on governance.

Before going on, we have to clarify the meaninghefterms “Third Sector” and “Governance”.
The first term, without entering in the debate tsdefinition for which we refer to literacy, is
generally used to mean a set of private organizat{gsocial economy, non-profit organizations,
voluntary organizations, civil society and otheesjting for social and collective needs. They can
be distinguished from commercial companies bectneselack profit purpose.

One still evident aspect, even if referred to so®eades ago, is the label stuck on these groups
by Kendall and Knapp (1995): it is a “loose anddyagionster” without trying to cage it in. they
are very relevant as they have a strong involvenmetite implementation of public welfare. These
organizations are mediumbetween individuals and State, but as for the sesvilelivery they put
themselves between the Market and the State. Retatvetween Public and Third Sector are
changing: the choice of welfare societycaused a tighter collaboration among them. We wiill
discuss later about that.

About the term governance there isn’'t yet a commea or definition folgovernanceas for
many other words which refer to “new generation'tmeologies of negotiation and cooperation.

2 without entering in the debate on its definitias, Third Sector, we generally mean a set of prigeganizations
acting for social and collective needs and theydifferent from commercial companies because tlaek lof profit
purpose.
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For the sake of brevity, we cannot present alldtiamces that emerged and are still emerging on
this issue, so we will try to propose a synthetthe concept ofjovernance

The term governance is popular but imprecise. FmhRs (1996; 2007) it can means: minimal
state; corporate governance; new public managenifgoipd governance”; socio-cybernetic
systems; and self-organizing network. However, gaaece is not synonymous of government as
«governance signifies a change in the meaning eEmonent, referring to aew process f
governing; or achangedcondition of ordered rule; or theew method by which society is
governed» (Rodhes, 1996: 652-653) and one of iimitlen is the «governance refers to self-
organizing, interorganizational networks» (lbider@60) characterized by: interdependence
between organizations; continuing interaction betwmembers; game-like interactions regulated
by rules; and a significant degree of autonomy fitbim state. This idea of governance is more
related to management then politics. Other authonghasized political aspects and moreover the
coordination of all actors involved in the achiewsnof a common goal. Healey, for example,
affirms that governance arrangements «shape witansidered relevant for collective action and
how such action should be conducted» (Healey, 20@4. While, Kooiman (2003) considers
social-political interactions as essential elemeaftgovernance, as already indicated by Stoker
(1998) in clarifying the governance concept witls five classic propositions: «1) Governance
refers to a set of institution involves institutsoand actors that are drawn from but also beyond
government; 2) Governance identifies the blurrifigpaundaries and responsibilities for tackling
social and economic issues; 3) Governance idestifi® power dependence involved in the
relationships between institutions involved in eotlve action; 4) Governance is about
autonomous self-governing networks of actors; an@&vernance recognizes the capacity to get
things done which does not rest on the power okgomwent to command or use its authority. It
sees government as able to use new tools and ¢eetmnto steer and guide» (Ibidem: 18). In the
light of these statements we can say that adoptiggvernance perspective means being open to
the fact that public governing is not only carriedt by one actor but it is a shared set of
responsibilities.

Finding a synthesis on governance is very difficiiom Rodhes definition the debate is open
(Bevir, Rodhes, 2006; Kjeer, 2011) and many othéha@s gave their own definitions. For this
paper, however, a very interesting definition wasppsed by Bovaird and Loffler (2002), who
defined governance as a system of formal and irdbroles, structures and processes that define
the ways in which individuals and organizations eagrcise power over the decisions (by other
stakeholders) which affect their welfare and quatit life. In other wordsgovernancendicates
the changeover from programming systems based erarbhical models angolicy making
direction, to programming systems based on theciptin of subsidiarity (vertical and horizontal)
and cooperation between public and private sector.

Therefore a new era has come for territorial dgymkent policies (Barbieri, Mangone, 2009),
with the advent of new planning modes that haveddrthe public and the social private to co-
programming and co-planning which includes an imtiawvi on policies’ contents and an indication
of new operational models of participation and aigation to be adopted by local bodies in the
elaboration of such policies.

Anyway, there’s a paradox in participation: citigezan't participate if they aren’'t represented
in an official organization, and in particular in arganizations of the so-called Third Sector who
are the link between citizens and Public sector.

This kind of organizations stand as links in thaiohbinding the citizen to public institutions
(the State and local administrations in generat)ithderms of service production dynamics they
come between the Market and the State. On the btrat that part of the third sector or co-sector
(Cipolla, 2002) that along with volunteer work imdes paid work progressively takes up the
middle position in a system made up of two poles:formal one, the State (institutions in general)
and the Market, and the informal one, volunteeend primary networks (Di Nicola, 1986; 1998;
Donati, 2003; Donati, Colozzi, 2004; 2006). Theatienship between Public and Third Sector is
still changing: this welfare is not residual anchgider the real needs of citizens, the collabanatio
between Third Sector and public institutions areart@ht and substantial - not formal (Accorinti,
2008).
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Because of this feature peculiar to Italy, the trehabetween the Third Sector and public
institutions does not follow any model: «it doeg fail into the liberal model due to the scarce
independence of non-profit organizations in ourntny it is not in line with the social democratic
model because of the weak regulation enforced ley sfate; finally, it does not follow the
corporative model owing to the lack of common valaad to the poor coordination among sectors.
The Italian case seems to be characterized onlgdoyradictory elements: a strong functional
interdependence in the absence of an effectivedowdion; a highly autonomous management in
non-profit organizations in the absence of a fipiate of legislation that separates them from the
state sphere and prevents them from being affdoyedommercial interests; the tendency to
delegate public liabilities in a polity charactedizby patronage systems and particularism» (Ranci,
1999: 246).

The problem concerns the type of representativethess hird Sector organizations, guided by
an instrumental rationality, can guarantee to tb#ectivity. Can the collective interest be
represented and guaranteed by organizations whosésao increase their competitiveness to
survive in a territory with an insufficient applican of the principle of subsidiarity and insufgeit
actions ofgovernance?

3. Social Capital, Third Sector and Development

This new model to govern and manage the territorgrder to realize a sustainable process of
local development can be put into effect only tigto@ mobilization of social resources, relations
and opportunities: in other words the effectivenafsgerritorial development policies depends on
and needs theocial capitaf of such territory.

In the last decades analyses of territorial econodeivelopment have relied mainly on the
explanation based upon the concept of social dafitee concept of social capital disproves the
view according to which it is the market that cesastable relations in the territory; according to
Granovetter (1973; 1974; 1987; 1992) the oppositaue: stable relations in the territory determine
market structures with their peculiarities. Sociapital inherently contains a view of development
that is not confined to economic aspects, butnikelil to the degree afvicness(Putnam, 1992)
and community freedom and above all to adoptingecbrbehaviours based on trust (Gambetta,
1990; Fukuyama, 1995), which are all elements tedf¢r to belonging and reciprocity. In
development processes social capital, by involdingctly social actors, elicits leadership in the
territory by means of actions that lead to shaeeltital development path towards a common
objective.

The territory is not something abstract, it's acplaf production: it assumes its own identity
trough the social capital built thanks also to @h8ector organizations, which constitute a new
reciprocity between individuals and their territgBoccacin, 2009). Third Sector in an important
actor of territory because produces social capitiais condition is demonstrated by best practices
in the services system, but the Italian curreeifare structure represents at the same time a
development opportunity and a cage: the organizatimoaden their action field up to became co-
responsible with public institutions in satisfyisgcial needs (Boccacin, 2010). Nevertheless, the
same action is likely to be ensnared by a closeohetanaging and bureaucratic responsibilities.
Despite these negative aspects, the Third Seqgioegents a concrete and rapidly growing reality
of the Italian welfare, which leads the idea oftiggvatory citizenship (Rossi, Boccacin, 2008).

Social capital undoubtedly lies at the core ofiterial development processes, as it is the main
pillar supporting an adequate local developmentedy that not only exploits resources, but above
all builds and increases them, enhances and acategauihem in order to take account of social and
territorial peculiarities in the implementationlotal development planning , even to prevent huge
migration flows, such as those we are witnessirgpime geographical areas, which in the long run
would undermine the development process itselfaAgatter of fact, being social capital based

% The most important contribution to the definitiohthe concept of social capital to Coleman (1998jp argues
that it is created when relations among people ghan ways that facilitate action and it is notdite as it is
incorporated intoelations among people.
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upon relations, migration of a certain number ofoex from a given territory diminishes the
potential of that territory. The social capital its intangibility and it is generating of colleagi
benefits it hasn't to be considered a property abrs, but it has to be considered as a “public
good” (Coleman, 1990) and therefore it must begatetd as such: in order to build up social capital
instead of wasting it one path only must be folldwe strengthen social ties through trust and
empowerment; this is the only way in which evenitiaiies that may seem, at a superficial glance,
“hopeless” would become productive locations anddpcers themselves of development
processes allowing the community to survive andimrove its own quality of life.

The Third Sector, in general, has the task to predunew model of sociality orientated to the
creation of “relational goods” characterized bystrand reciprocity (Pasquinelli, 1998). Third
Sector through different forms and ways createsrimat social cohesion and positive external
aspects for the whole community (Donati, Coloz@i1P), as it can implement different structural
solutions in response to the complex needs exmtdsgdt. The relations created can “make a
difference” as for the forms of reciprocity, and fhe level of stakeholders’ involvement, and for
the effectiveness of the performances and servezdzed.

However, while these functions are “latent” (Mert@9868), those concerning the relations with
the Public sector are “manifest”:

- the first one is related toights protection anddenunciation(in the sense to make
individual problems collective ones) to change ploétical agenda, with the risk to cause a site-
specific territorial defense (Pasquinelli, 1998): tbhe one hand, action taken by advocacy groups
can contribute to modify the political agenda, émadunce specific situations, to voice the problems
of those who have no say; on the other hand, sositigning may result in particularism;

- the second one is fromote and produce new employmehe Third Sector is a container
and a promoter of “social capital” and represemtsnaportant potential of employment. Delors’
White Paper in 1993 pointed to the Third Sectopms of the main areas of job creation which
should have created several million new jobs by déhd of the last century (Kendall, 2009).
Without tackling economic matters, we have to uliwierthe risk that the “occupational growth”
becomes an aim itself to let such organizationgiweiin the “market”;

- the last function iservice providingto increase the competition in a double direction
between Third Sector organisations, and betweean tred privates. In order to face competition,
Third Sector organizations must specialize, by slagi cutting-edge communication and marketing
strategies (Citarellat al, 2010) to preserve their image and activity (Mlirt2006), and must
clearly identify the target for their services.

The Third Sector is a reality of Italiavelfare(Forum Terzo Settore, 2010) and including a new
idea of participation citizenship, represents batevelopment tool and a great bond: in fact, a
definition of territorial development policies need great interaction between public and private,
and a large understanding between all componemntdvied in thedecision makingprocess. The
Third Sector is a vital component of a fair andeentising society, where individuals and
communities feel empowered and enabled to achiesrge and to meet social and environmental
needs. In specific, there is a vitally importanerfor many parts of the third sector in helping to
carrying out the new welfare programs.

Shared responsibilities, planning and managingthegeare necessary but not sufficient to make
actions really effective. The cooperation betweelie and Third Sector, and between Third
Sector organizations (Manfredi, 2003a; 2003b) needgltural “revolution”, including changes in
collective behaviours, and a better dialogue beatvastors involved in the same context without
micro-conflicts (De Conno, 2004). This means tloaia actors have to face the future trough new
organization models, focusing on two key factomapvationandexperimentationThe first one is
based on three strategic factors (Manfredi, 2008apacity ofinvolvementin the surrounding
environment; orientation to internal and externakiests; ability to create relationships for a
strong and long-lasting collaboration. On the othand, theexperimentatiorhas to build new
development processes, such as activities, progectsactions with a high management flexibility
and a correspondence of programmes to the reakrdeithe citizens, in order to guarantee the
creation of a new sociality and solidarity.

The main question about Third Sector as expressiaihe social capital of a territory is to
understand if such organizations are looking fdrade” or a “responsibility”, or an integration
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between both aspects. Problems in the interacebwden public and private and the peculiarities

themselves, let us say that Third Sector is lookongan executive role, more than a responsibility

one: the participation doesn't happengavernanceprocesses, but in the phase of project and
realization of events, not only for a lack of a ecoom based orientation, but also because these
organizations couldn't find and value two importasourcestrust (Mutti, 2003) andknowledge

4. Future prospective

It is clear that when we talk about the Third Segte do not refer to it as a negative element in
the chain ofgovernanceor focus only on the negative aspects that cheniaetit , on the contrary
we think that the Third Sector is potentially tleeial party that can still contribute a lot to lolinig
a new sociality and new participatory forms (Aled8ottaccio, 2010) conducive @overnance
processes. In fact, it has not yet taken the lsaa promoter and actor of change the way it could.
While in the next few years we will witness hightpmpetitive dynamics because of the
progressive growth of social enterprises, the T8iedtor needs to adopt a strategy to occupy centre
stage withingovernanceand subsidiarity principle implementation procesgesg in order for them
to achieve this aim, the Third Sector organizatimst take a direction that points to:

- the shift from “appropriation logic” to “solidarityogic”, being fully aware of the
limitations of an individual action fighting agatnthe feelings of insecurity and fear elicited by
contemporary society, thus giving rise to new coaten and social solidarity forms, viewed as
joint and organized risk offsetting (Zoll, 2000; hganti, 2010);

- the integration between the role that Third Seotganizations have already been able to
design for themselves, and the responsibility theye as a form of expression of collective needs
that can have an impact, being a social force, tipempolitical agenda and the new alliances based
on autonomous subijectivities and specific parteijc and Third Sector) at play on the political
and social level;

- enhancement of knowledge and trust as resourceésatltav a full and widespread
involvement with the surrounding environment, st@rfrom the stimulus provided by the latter to
the improvement of individual organizational andlexiive knowledge, to deeper trust relations
and above all to the increment of social capital.

The risk we face is that Third Sector organizatianent themselves towards a logic of
“appropriation” (of spaces and positions) covergdsblidarity and participation matters. The
problems discussed can be synthesized as followack of inter-organizational cooperation and
common action with many micro-conflictual situaoib) excessive search of a role focused on the
organizations’ surviving; ¢) Scanty use and impngvof the trust and knowledge resources.

Interactions between Public and Third Sector, which expression of participation, can't
simply become an “arena for fighting”, used to “sapd not to decide or “do”, because the trust
relationship between politicians (institutiondecision makejs and civil society is eroded.
Therefore the participation has to be concludedh witternal orientated action, with transparent
procedures and visible positions, in which it'sacléhe actors’ role, responsibilities and behaviour
in order to let them considered “reliable” by tludlectivity.

Four major areas of common interest between thedTBéctor and Public has identified: a)
enabling voice, because most people desire to aayveater say over issues that affect their lives,
but many feel that they are not currently abledsd; b) strengthening communities, because there
are also potential strains on the connections aiesg c) transforming public services, because
they can effectively meet their objectives and supfheir beneficiary groups by providing some
services in partnership with the Public and Markatsl d) encouraging social enterprise, because
one of the most important developments in the tbactor has been an acceleration of interest and
innovation in social enterprise.

The challenge Third Sector has to face is to gthatplural voice of citizens who want to
express their needs in the political arenas, wtterg can't be directly considered because under or
bad represented or deprived of a relationship basddust with their representatives. Third Sector
organizations have not only to play a role in pdonvy services, but also to undertake action of
promotion and qualification of activities aiminggootectcommon goodand collective rights.

21



Italian Sociological Review, 2012, 2, 1, pp.14-23

The hope for the future is that Third Sector Orgations share action between different
sections of the community, and work with Public asitiers to promote understanding and
relationships across society.
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